Congratulations on
Your new HVAC eim;ament

All Heat Controller products are designed for long life and reliable service to
help keep your home comfortable. We’re so confident in the design, quality
components and construction that we back your unit with one of the strongest
warranties in the industry. To be eligible for the full term of this Limited Warranty
coverage, register your purchase within 90 days of the purchase.

Save time and money—register online 24/7 at www.heatcontroller.com
Registration also may be completed by mail using card below.

Don’t forget to read your owner’s manual and ask your installer about regular
maintenance procedures that will help keep your unit operating at peak efficiency.

KEEP THIS INFORMATION AS A RECORD OF YOUR PURCHASE

Apply Serial Number and Model Number sticker here
(from product carton). If unavailable, write serial number and
model number below (can be found on unit rating plate).

(Replaces 709536A)

NI
709536B

Date of Purchase
O Component of new HVAC system

Date Installation Completed
OO Replacement air handler only

Retain your bill of sale as proof of warranty period and ownership.

To register by mail, cut out along the dotted lines, complete form, and affix postage.

PLACE
STAMP

HERE

HEAT CONTROLLER

P. O. Box 1089
Jackson, Ml 49204

HEAT CONTROLLER

Limited Express Warranty

RSG-R & HRG-R Series

LIMITED FIVE (5) YEAR PARTS EXPRESS WARRANTY

All parts of the RSG-R and HRG-R Series are warranted to be free from defects
in workmanship and materials for normal use and maintenance for five (5) years
from the date of purchase by the original consumer for the original residential
installation. This Limited Express Warranty applies only when the unit is installed
per Heat Controller installation instructions and in accordance with all local, state
and national codes for normal residential use.

COMPRESSOR FAILURE COVERAGE (RESIDENTIAL INSTALLATION)

If the compressor in the unit fails within 90 days after the date of purchase to the
original consumer for the original installation, the entire condensing unit or heat pump
will be replaced. A Unit Change-Out labor fee of $300 will be paid to the service
company to replace the failed unit. The owner is responsible for any additional labor,
freight or miscellaneous charges.

EXCEPTIONS

The Limited Express Warranty does not cover normal maintenance—Heat Controller
recommends that regular inspection/maintenance be performed according to the
Owner’s Manual. Additionally, labor charges, transportation charges for replacement
parts, replacement of refrigerant or filters, any other service calls/repairs are not
covered by this Limited Express Warranty. It also does not cover any portion or
component of the system that is not supplied by Heat Controller, regardless of the
cause of failure of such portion or component.

CONDITIONS FOR WARRANTY COVERAGE

« Unit must be operated according to Heat Controller operating instructions
included with the unit and cannot have been subjected to accident, neglect or
misuse, alteration, improper repair, or an act of God (such as a flood)

+ Installation was done by a trained, licensed or otherwise qualified HVAC
dealer/contractor

* Proof of proper maintenance over the life of the unit must be supplied

+ Serial numbers and/or rating plate have not been altered or removed

+ Damage has not been a result of inadequate wiring or voltage conditions, use
during brown-out conditions, or circuit interruptions

« Air flow around the unit has not been restricted
» Unit remains in the original residential installation

+ Unit was not purchased over the internet

OVER p
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